
 

 

 

 

ISIA 
Questionnaire - 2020 

 
 
 
 
The questionnaire is divided into 10 parts: 

 

A Questions on the association 

 

B Questions on the highest recognised level of qualification as a snow sports/ski instructor 

 

C Training in the use of other snow sports equipment 

 

D Questions on the trainers 

 

E Questions on other training courses available 

 

F Questions on further training and development 

 

G ISIA test 

 

H Eurotest 

 

I Eurosecurity 

 

J Requests/suggestions 

 

 

 

 

 

 



 

 

 

A Questions on the association 

 

Name of the association: ___________________________________________________________________________ 

Address     ___________________________________________________________________________ 

Postcode     ___________________________________________________________________________ 

Town/city     ___________________________________________________________________________ 

Country     ___________________________________________________________________________ 

Phone     ___________________________________________________________________________ 

Fax     ___________________________________________________________________________ 

Email      ___________________________________________________________________________ 

Web site      ___________________________________________________________________________ 

 

 

Name of the President:  ___________________________________________________________________________ 

Adress of the President:  ___________________________________________________________________________ 

Phone     ___________________________________________________________________________ 

Fax     ___________________________________________________________________________ 

Mobile     ___________________________________________________________________________ 

Email     ___________________________________________________________________________ 

 

 

Name and address of the person responsible for relations with ISIA and his/her function  

_____________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________ 

Phone     ___________________________________________________________________________ 

Fax     ___________________________________________________________________________ 

Mobile     ___________________________________________________________________________ 

Email     ___________________________________________________________________________ 

 

 

 

Total number of members registered in the association: ___________________________________________________ 

(all members in all disciplines and at all training levels) 



 

 

 

a) When was your professional ski instructors' association founded? 

Year of foundation:    __________________________________________________________ 

Legal form:       __________________________________________________________ 

Association's own registered office:  

a) freehold property    __________________________________________________________ 

b) rented property    __________________________________________________________ 

Opening hours of association office:   __________________________________________________________ 

Number of employees in association office:  __________________________________________________________ 

 

b) Is the association legally recognised?  __________________________________________________________ 

By which public authority?   __________________________________________________________ 

Is it subject to control by a public authority? __________________________________________________________ 

 

c) Does the association represent all your country's professional ski instructors? _______________________ 

Is membership compulsory?    _________________________________________________________ 

Can all your country's professional ski instructors join your association?  ________________________________ 

 

d) Is there a state supervisory authority for ski instructors and/or ski schools? 

If so, please give the exact details: 

Name of official responsible:  __________________________________________________________________ 

Adress:      __________________________________________________________________ 

Phone:     __________________________________________________________________ 

Mobile:      __________________________________________________________________ 

Email:     __________________________________________________________________ 

 

e) Are there any other organisations in your country which are active in the area of ski instruction? If so, 

Name of official responsible:  __________________________________________________________________ 

Adress:      __________________________________________________________________ 

Phone:     __________________________________________________________________ 

Mobile:      __________________________________________________________________ 

Email:     __________________________________________________________________ 

 

 

 



 

 

 

f) Information on skiing areas:   

Number of ski lifts:    __________________________________________________________ 

Kilometres of downhill runs:   __________________________________________________________ 

 

g) Estimated number of skiers and snow sports enthusiasts in your country: _______________________ 

 

h) What is the total number of inhabitants? __________________________________________________________ 

 

 

B General questions on highest level of qualification 

 

1. Is there a state regulation for this?    yes   no 

 If so, what is the regulation?  _________________________________________________________________ 

 If there is no state regulation, who regulates the training programme? 

 ____________________________________________________________________________________________________ 

2. Which organisation carries out the training? _____________________________________________________ 

 Are there several organisations which train ski instructors?  _______________________________________ 

 Please attach regulations, course syllabuses etc. 

 

3. Is there a national standard for the highest level of qualification?  yes   no 

 Which organisation or public authority is responsible for regulating this standard? 

 ____________________________________________________________________________________________________ 

4. What is/are the exact name(s) used to denote the highest recognised snow  sports/ski 

instructors qualification/s in the various disciplines? 

A) ____________________________________________________________________________________________________ 

B) ____________________________________________________________________________________________________ 

C)  ____________________________________________________________________________________________________ 

D) ____________________________________________________________________________________________________ 

E) ____________________________________________________________________________________________________ 

 

5. How many snow sports/ski instructors of the highest qualification level are there in all disciplines 

 in your country? __________________________________________________________________________________    

 



 

 

 

6. What are the names used to describe the various intermediate levels of snow sports/ski instructors 

training, and how many trainers are there for each level? 

 

A) Discipline:       __________________________________________________________________________ 

 a) Name of level  ________________________________ No. of holders _______________________ 

 b) Name of level  ________________________________ No. of holders _______________________ 

 c) Name of level  ________________________________ No. of holders _______________________ 

 d) Name of level  ________________________________ No. of holders _____________________ 

 

B) Discipline:       __________________________________________________________________________ 

 a) Name of level  ________________________________ No. of holders _______________________ 

 b) Name of level  ________________________________ No. of holders _______________________ 

 c) Name of level  ________________________________ No. of holders _______________________ 

 d) Name of level  ________________________________ No. of holders _____________________ 

 

C) Discipline:       __________________________________________________________________________ 

 a) Name of level  ________________________________ No. of holders _______________________ 

 b) Name of level  ________________________________ No. of holders _______________________ 

 c) Name of level  ________________________________ No. of holders _______________________ 

 d) Name of level  ________________________________ No. of holders _____________________ 

 

D) Discipline:       __________________________________________________________________________ 

 a) Name of level  ________________________________ No. of holders _______________________ 

 b) Name of level  ________________________________ No. of holders _______________________ 

 c) Name of level  ________________________________ No. of holders _______________________ 

 d) Name of level  ________________________________ No. of holders _____________________ 

 

E) Discipline:       __________________________________________________________________________ 

 a) Name of level  ________________________________ No. of holders _______________________ 

 b) Name of level  ________________________________ No. of holders _______________________ 

 c) Name of level  ________________________________ No. of holders _______________________ 

 d) Name of level  ________________________________ No. of holders _____________________ 

      

 



 

 

 

7.   How many training days are allocated to each of the following subjects in the course syllabus 

for the highest level of qualification for snow sports/ski instructors? 

 a) Technical training   _____________________________________    days* 

 b) Methodology/didactics training  _____________________________________    days* 

 c) Theoretical training   _____________________________________    days* 

 d) Compulsory work experience   _____________________________________    days* 

 e) First aid training   _____________________________________    days* 

 f) Tourism training   _____________________________________    days* 

 g) Avalanche training   _____________________________________    days* 

 h) Training in an additional discipline    yes   no 

 i) Knowledge of foreign languages required   yes   no 

 j) Other training:    _____________________________________    days* 

 k) ____________________________________ _____________________________________    days* 

 l) ____________________________________ _____________________________________    days* 

 m) ____________________________________ _____________________________________    days* 

 Comments:  _______________________________________________________________________

         

8. Examinations: 

 a) Is an admission test a pre-requirement of entry to the ski instructor try? 

    yes   no 

 b) If so, what sort of admission test and which disciplines are examined? 

     _________________________________________________________________________________________________ 

 c) Is the final examination of each stage of the course the only factor determining 

 whether a candidate passes the examination? ____________________________________________________ 

 d) How many examination days are there in the training course altogether? 

     Practical:  __________________       Didactic: __________________          Theory: __________________ 

 e) Can examinations be repeated and if so, how often?    

     __________________________________________________________________________________________________ 

 



 

 

C Training in the use of other snow sports equipment 

9. Is training in the use of other snow sports equipment (snowboard, cross-country, telemark) 

included in the training for the highest recognised snow sports/ski instructor qualification? If so, 

how long does it take? 

  no 

  yes _____________ days* 

 Comments: _____________________________________________________    

        

D Questions on the ski instructor trainers 

 

10. What requirements do ski instructors have to meet to be able to train as ski instructor trainers? 

 What subjects are on the training syllabus? 

 ____________________________________________________________________________________________________ 

 ____________________________________________________________________________________________________ 

 ____________________________________________________________________________________________________ 

 ____________________________________________________________________________________________________ 

 ____________________________________________________________________________________________________ 

 ____________________________________________________________________________________________________

         

11. How long does this training take?  ______________________ days* 

 

E Questions on other training courses available (qualifications –  

 specialisations) 

 

12. What other further and supplementary training courses are available in your country and how 

 many days do these training courses take? 

 a) Ski school director  _____________________ days* 

 b) Training as a coach (racing) _____________________ days* 

 c) Adaptive ski/snow sports instructor for handicapped skiers ___________________ days* 

 d) Children's ski instruction _____________________ days* 

 e) __________________________ _____________________ days* 

 f) __________________________ _____________________ days* 



 

 

F Questions on further training and development 

 

13. How is further training and development regulated? Are there any compulsory  further 

training courses? 

____________________________________________________________________________________________________ 

 ____________________________________________________________________________________________________ 

 ____________________________________________________________________________________________________ 

 ____________________________________________________________________________________________________ 

 ____________________________________________________________________________________________________ 

 ____________________________________________________________________________________________________

           

G ISIA test 

 

14. Is the ISIA test carried out?   yes   no 

 If so, when was it first carried out? __________________________________________________________ 

 In which disciplines?     __________________________________________________________ 

  

 Is the ISIA test regarded as an admission requirement?  yes   no 

 

 Is the ISIA test regarded as a required examination element of the highest level of qualification?

  yes   no 

H Eurotest 

 

15. Is the Eurotest carried out?     yes   no 

 If so, which organisation or authority carries out the Eurotest? 

____________________________________________________________________________________________________ 

 Do native and foreign ski instructors ski the same course together? _______________________ 

 Are foreign reference skiers invited?   _________________________________________________ 

 Is the Eurotest publicly announced?    _________________________________________________ 

 When was the Eurotest first carried out?  _________________________________________________ 

 In which disciplines?      _________________________________________________ 



 

 

I Eurosecurity test 

16. Is the Eurosecurity test carried out?            yes             no 

 If so, which organisation or authority carries out the Eurotest? 

 ____________________________________________________________________________________________________ 

 When was it first conducted? _____________________________________________________________________ 

J Requests/suggestions 

17. Do you have any particular requests/suggestions you would like to make to the TC  

 (Technical Commission) of ISIA? 

 ____________________________________________________________________________________________________ 

 ____________________________________________________________________________________________________ 

 ____________________________________________________________________________________________________

            

Please attach the following documents to the questionnaire: 

- copies of legal reference texts, regulations 

- training brochures (Alpine skiing, Snowboard, Telemark, Nordic Cross Country),  

 course syllabuses 

- association's logo 

- copy of a ski instructor's pass showing the highest recognised levels of qualification 

- copy of the official ski instructor badge for the highest recognised level of qualification  

 (metal badge, cloth badge for all disciplines if different) 

-  diagrammatic overview of the training programme for the various disciplines  

- Excel file of all members of the association with the highest ski instructor qualification and a 

claim to the ISIA card and ISIA stamp 

 

Many thanks for your cooperation! 

 

Vittorio Caffi      Peter Hennekes 

President ISIA     General Secretary 

Via Sturetscha 13    An der Kandahar 11 

CH-7513 Silvaplana Surlej   D-82491 Grainau 

SWITZERLAND     GERMANY 

president@isia.ski     general.secretary@isia.ski  
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